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Thank you for your interest in becoming a member of the Healthwatch York Steering Group. 

What is Healthwatch York?
Healthwatch is the independent champion for people who use health and social care services. Every part of England has a local Healthwatch. Healthwatch York covers the City of York Council area.

Our job at Healthwatch York is simple. We're here to help make health and social care work better. We have the power to make sure those in charge of health and social care services hear people's voices.

It's our job to 
· help people find the information they need about local services
· listen to people's thoughts and experiences of health and social care
· share their views with those who can do something about it
· make sure those running our local services take action based on people's needs

We have a staff team of 5 (3.3FTE), a Manager, Deputy Manager, Engagement Officer, Research Officer and Project Support Officer.

To read more about our work see our Annual Report for 2019/20 at:

https://www.healthwatchyork.co.uk/wp-content/uploads/2020/07/FINAL-HWY-Annual-Report-2019-2020.pdf 

What is York CVS?
York CVS holds the contract to deliver a Healthwatch in York. York CVS is a social action organisation. We take steps to make positive change, challenge issues and grow new ideas which strengthen communities. Since 1939, York CVS has supported thousands of local charities, voluntary organisations and social enterprises to do just this. We help them to focus on what they do best – making a difference for communities. 

What do we do?
As a leading infrastructure organisation, we support and develop the local voluntary, community and social enterprise sector in York. Our work falls into three main areas – advocacy and speaking up for the sector, creating and growing social action projects and the provision of support and information services to enable our local organisations to survive, and thrive. Healthwatch York is one of our social action projects.

The opportunity
Healthwatch York are looking for people to join our Steering Group and help shape our future. Together we will develop a new strategic plan, focused on two key aims: supporting everyone in York to access great health and care services and to make sure we understand the barriers that prevent some people and communities to do this.

The Healthwatch York Steering Group meets in person at Priory Street Centre (or online via Zoom during the Covid-19 pandemic) 4-6 times each year and are usually held on a Thursday from 4.00-5.30pm.

About you
Are you passionate about health and care? Can you help us develop a plan to keep people in York at the heart of our health and care system?
If so, we look forward to hearing from you!

Further Information: 	Application Process
Chair Role Description
				Steering Group Member Role Description

Application Process
Please complete and return your application form with CV, explaining why you would be our ideal candidate by 5pm Monday 26 October. 
We will contact successful applicants about interviews by 5pm on Thursday 29 October. Interviews will be held on Wednesday 4 November, ideally face to face at Priory Street Centre. Please let us know if you are unavailable on this date, or unable to attend in person. 			

Role Description 
Healthwatch Chair



The role of the Chair of the Steering Group is to:

· Make sure that meetings of the Steering Group (and any public meetings) are chaired in an effective manner.
· Prepare the agenda for Steering Group meetings (usually with the Healthwatch Manager)
· Lead and work with the Steering Group in overseeing the strategic direction of Healthwatch York, in line with the Department of Health and Healthwatch England requirements and agreed objectives, through good governance and effective strategic planning.
· Build and maintain strong working relationships with stakeholders, including members of the public, patients, service users, carers, the City of York Council, Healthwatch England, Vale of York Clinical Commissioning Group, NHS funded providers and the local Health and Wellbeing Board.
· Make sure that Healthwatch York plays a proactive role in influencing the policy, planning, commissioning and delivery of health and social care.
· Act as an ambassador and representative for Healthwatch York, upholding the reputation and values of the organisation.
· Network and promote the purpose, achievements, and benefits of Healthwatch York.
· Work with the York CVS Trustee to raise any issues that the Steering Group wish to raise with the Board of Trustees at York CVS



Role Description 
Healthwatch Steering Group member



The Healthwatch York Steering Group is a strategic advisory body, supporting the Healthwatch staff team to deliver Healthwatch in York. The group plays an important role in overseeing Healthwatch York’s strategic direction, monitoring the progress of Healthwatch York against its work plans, and overseeing the delivery of Healthwatch York in line with the contract.

The Steering Group:

· Takes a strategic overview of the work and activities of Healthwatch York
· Safeguards the independence, openness and transparency of Healthwatch York and makes recommendations through the York CVS Trustee to the York CVS Board of Trustees where these could be called into question
· Acts in accordance with the Nolan principles of standards in public life[endnoteRef:1] and the code of conduct for Healthwatch Volunteers* [1:  http://www.public-standards.gov.uk/] 

· Makes sure that good governance and management arrangements are in place, including processes to maintain robust accounts of how local Healthwatch has used its funds
· Demonstrates accountability to the local community for the way it takes decisions through adoption and use of good governance principles, including transparency, independence and lay leadership
· Values people and skills and has a set of competencies that enables it to deliver its statutory roles.
· Promotes the work of Healthwatch York
· Meets 4-6 times per year 

To be a member of the Steering Group you will need or be willing to develop:

· Knowledge of the role and function of Healthwatch
· An understanding of the specific health and social care needs of the population of York
· Knowledge and understanding of community engagement and / or patient and public involvement
· An outgoing, friendly and approachable personality, with the ability to adapt your style to a wide variety of situations
· The confidence to use your own initiative, be pro-active and demonstrate an eye for detail.
· The ability to recognise and mediate competing interests within a wider agenda.
· To be prepared to give around 1-2 days of your time per month to Healthwatch York 

All Healthwatch York Steering Group member positions are voluntary and unpaid, but expenses will be reimbursed.

Selection for these roles will be based on the personal statements made on your application form and an interview.

The Nolan principles

1. Selflessness

Holders of public office should act solely in terms of the public interest.

2. Integrity

Holders of public office must avoid placing themselves under any obligation to people or organisations that might try inappropriately to influence them in their work. They should not act or take decisions in order to gain financial or other material benefits for themselves, their family, or their friends. They must declare and resolve any interests and relationships.

3. Objectivity

Holders of public office must act and take decisions impartially, fairly and on merit, using the best evidence and without discrimination or bias.

4. Accountability

Holders of public office are accountable to the public for their decisions and actions and must submit themselves to the scrutiny necessary to ensure this.

5. Openness

Holders of public office should act and take decisions in an open and transparent manner. Information should not be withheld from the public unless there are clear and lawful reasons for so doing.

6. Honesty

Holders of public office should be truthful.

7. Leadership

Holders of public office should exhibit these principles in their own behaviour. They should actively promote and robustly support the principles and be willing to challenge poor behaviour wherever it occurs.














image1.jpeg
healthwatch
York




image2.jpeg
\VOTKCVS




