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Job description and personal specification 
Community Support Worker – Supporting Independence Service
	 
Location 
	St Edmund’s House, Margaret Street, York, YO10 4UX 
	  
Reports to 
	Supporting Independence Service Manager 

	  
Hours 
	35

	  
Working pattern 
	5 days a week

	  
Contract term 
	Fixed-term basis for 12 months from start date with the possibility of an extension after this point. 

	  
Type of role 
	   
Community

	  
Direct reports 
	 N/A

	  
Role last updates 
	10/07/2026



 
	 
Salary 
	£23,906.19


	 
Holidays  
	5 weeks and 1 day 


 
Context: 
Age UK York is a local charity which exists to support the older people of York, their families and carers. Together, our team provide a wide range of services which make a valuable difference to the needs and lives of older people across the city.  
Age UK York is committed to diversity, equality and inclusion. Through our recruitment we want to build a diverse workforce, one that represents the communities we exist to help and brings a variety of perspectives so together we are best able to support older people in York. 
Through a wonderful team of staff, volunteers and supporters Age UK York has been supporting older people in York for 50 years and counting and exists to continue to be there when needed. 
 

Purpose of the role: 
Community Support Workers (CSW) support older people to regain and retain their independence in the community, based within the Supporting Independence Service. The Supporting Independence Service aims to improve the quality of life for vulnerable and isolated people, maximising their independence and helping them to remain safe and comfortable in their own communities for as long as possible, whilst maintaining their individual dignity, privacy, freedom of choice. 

The role:

· To visit clients usually in their home, to identify what needs they have to enable them to maintain their independence and to help address these needs where appropriate through regular contact.
· To carry out a wide range of activities to enable the client to use their own strengths and resources to remain at home, prevent hospital admission and engage in their community.  
· The initial support offered is for up to 16 weeks. If the person requires further support they will be supported to access a range of other services.
· If the person requires support to develop social connections, the client will first be supported by the CSW to access genuine friendships in their community. If they require individual befriending support the CSW will organise a befriending match with our trained and vetted volunteers.
· The CSW will provide inductions for new volunteers, and will have regular contact with our recruited befriending volunteers and matches them accordingly.
· After a match occurs the CSW will be part of a team that keeps in touch with the volunteer and client to ensure the befriending match continues to meet their needs.

Responsibilities:
Clients
1. To contact clients referred for support and social contact. To assess and address any immediate need and consider their ongoing needs. This will be through a combination of providing direct support, and undertaking signposting/ referrals to internal and external services.
2. The support may include: supporting correspondence; discussing what social offers may be of interest to them; providing some initial shopping; support to develop independent skills.
3. Maintain a caseload of clients and undertake regular lone working in the community. 
4. To support a range of social offers within the service including a weekly befriending café. To also consider wider social offers for clients in the community.
5. To complete accurate and comprehensive records of client contacts, visits, goals, outcomes and any identified risks.
6. To complete case studies as part of our organisational commitment to lived experience informing our service development and delivery. 

Volunteers
1. Contribute to induction training for volunteers and identifying their ongoing training and support needs.
2. Work alongside a team of volunteers to provide a befriending offer to your clients.
3. Be the point of contact for volunteers where they are matched with clients on your caseload. Be part of a team approach in speaking to volunteers that are not yet matched but have identified befriending as their volunteer offer.
4. To undertake regular reviews of volunteer matches to ensure they still meet both the clients and volunteers needs.
5. To complete comprehensive records on volunteer contacts on our database. 
6. To support volunteers to report on client feedback. It will also include supporting with collating volunteer information for funders.
General
7. To capture and report on problems and concerns raised by older people or volunteers relating to the service, using the appropriate policies to manage situations. 
8. [bookmark: _Hlk234502268]To support volunteers to report on client feedback. It will include supporting with collating volunteer information for funders.
9. Be aware of and adhere to Age UK York policies and procedures including Safeguarding, Health and Safety, Equal Opportunities, Confidentiality, Supervision, Handling Money, Complaints and Disciplinary and Grievance and be able to apply these to both client and volunteer support.
10. To attend caseload supervision, attend referral and team meetings as appropriate for the role.







Person Specification 
	Category 
	Essential 
	Desirable 

	1. Education, qualifications and training 
	· Good verbal and written communication skills.

	· English Language and Maths GCSE Level C or above.


	2. Knowledge and skills 
 
	· Excellent communication skills with ability to recognise the qualities and skills of prospective volunteers. 
· Strong organisational skills.
· Ability to effectively prioritise own workload and work independently.
· Able to use creativity and initiative to solve problems.
· Competent using office software (Outlook, Word, Spreadsheets and database systems).

	· Experience of supporting vulnerable people 
· Experience in working alongside and supporting volunteers.
· Experience of recruiting, inducting, training volunteers
· Experience using CRM (data based) systems



	3. Experiences 
	· Able to understand and identify the needs of older people with a wide range of needs.
· Experience and understanding of the needs of older people. 



	· Experience of assessing and reviewing support needs 
· Experience of providing support to vulnerable people
· Experience of working in services delivered by volunteers. 
· Experience of partnership working and building effective cross-organisation relationships.
· Experience of liaising with social care, health, housing, and other professionals to ensure that the needs of the client are met




	4. Attributes 
	· Able and willing to travel between different locations in the city on a typical working day and undertake home visits.
· Able to work on your own initiative.
· Ability to handle challenging or inappropriate behaviour
· A willingness to try new ideas learning from previous initiatives
· Ability to build rapport with a wide range of clients and volunteers.

	 

	5. Additional requirements 
	· Demonstrate an understanding, support and commitment to Age UK York’s Vision, Mission and Strategic Aims, and our efforts to realise them. 
· Means of transport to effectively get from one appointment to another across the city. 
	 


 
We are an organization committed to staff development. We will support you to grow as a professional and develop your skills and talents, including supporting you to gain new qualifications. 
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