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Job description and person specification 
Financial Guidance Officer – Information & Advice Service
	 
Location 
	St Edmund’s House, Margaret Street, York, YO10 4UX 
	  
Reports to 
	Information & Advice Manager

	  
Hours 
	21 (0.6 FTE) 

	  
Working pattern 
	 Monday – Friday with flexible working hours

	  
Contract term 
	Fixed-term basis until 31st October 2027 

	  
Type of role 
	   
Community

	  
Direct reports 
	 N/A

	  
Role last updates 
	13/08/2026



 
	 
Salary 
	£14.46 p/h £15,832.83 pro rata (£26,388.05 equivalent for full time)
£
	 
Holidays  
	5 weeks and 1 day  pro rata


 
Context: 
Age UK York is a local charity which exists to support the older people of York, their families and carers. Together, our team provide a wide range of services which make a valuable difference to the needs and lives of older people across the city.  
Age UK York is committed to diversity, equality and inclusion. Through our recruitment we want to build a diverse workforce, one that represents the communities we exist to help and brings a variety of perspectives so together we are best able to support older people in York. 
Through a wonderful team of staff, volunteers and supporters Age UK York has been supporting older people in York for over 50 years and exists to continue to be there when needed. 
 
Purpose of the role: 
Aviva and the Age UK national network have announced the launch of an industry-first mid-retirement MOT pilot to help ensure pension savings last a lifetime.
This exciting new role will bring this work to life as a pilot of the initiative in York through one of the independent members of the network, Age UK York.
Aviva, a leading pension provider, and Age UK, the UK’s leading charity for older people, published a flagship report last year which found only half (48%) of mid-retirees are confident they are on track to make their private pension savings last for life. It found many people in their 70s are navigating some of the most complex financial decisions of their lives with little structured support.
The case for action is growing. Office for National Statistics figures (May 2026) show people aged 65 today may live another 20 years or more on average (2) and Department for Work & Pensions research (Aug 2025) found only 18% of people aged 40 to 75 have used regulated advice or guidance (3). Pensions UK Retirement Living Standards show a moderate retirement lifestyle now costs £32,700 a year for one person and £45,400 for two people (4) - underlining the importance of reviewing income, savings, and spending throughout retirement.
Aviva and Age UK research found almost two thirds (65%) of mid-retirees said there is not enough support to help them manage their financial needs as they age.
To help close this guidance gap, Aviva and Age UK’s mid-retirement MOT pilot will aim to provide retirees with a practical, holistic check-up on their finances and wider wellbeing. It combines telephone support through Age UK’s National Advice Line with face-to-face sessions delivered by local Age UK partners, either in older people’s homes or at local Age UK offices. The pilot has been co-designed with local Age UK partners in areas where both Aviva and Age UK have strong community links, Norwich, York and Sheffield.
The pilot will aim to support mid-retirees, 72-76 years old, with a Defined Contribution pension, helping them better understand and plan for a range of later life considerations, including:
· Whether their pension savings are likely to last, and what options are available to help support them
· Estate planning and power of attorney information
· How to spot and avoid scams and fraud
· How to manage household bills and budget on a fixed income

It has been recognised that older people that have already retired may not have considered the options available to them or the impact of any financial decisions they have made. This role provides the opportunity for older people to look at their current financial circumstances and the potential options available to them and what considerations they may have in planning ahead. 
This new role sits within our Information and Advice team; however it’s a specialist role providing the opportunity for an older person to review their finances and receive relevant signposting.

Responsibilities:
The role does not provide regulated finance advice. Instead, this role will support individuals by helping them understand their options, access trusted information and connect with appropriate specialist services.
The role will involve a holistic approach to provide information, which is gained via a guided conversation with the older person. They will discuss circumstances, identify any goals the older person may want to set to support any planning for the future. The post holder will provide guidance and information tailored to the older person using resources on a variety of topics such as how to complete a financial health check, using an online budget calculator, housing options including equity release and looking ahead to long term care options.
The role may appeal to someone who has a background in financial products (especially pension products), guidance or advice or providing general legal services or advice to older people and are looking to transfer their skills to support older people within a charity setting. 
The role is designed to realise the potential of the partnership opportunity, to tackle the growing financial challenges faced by an increasing number of retirees and to help older people to feel empowered and more confident in managing money in mid-retirement. 

Person Specification 
	Category
	Essential
	Desirable

	1. Education, qualifications and training 
	
	· Relevant financial qualification

	2. Knowledge and skills 
 
	Knowledge of at least two of the following areas:
· Pension products and retirement planning
· Budgeting and personal financial planning
· Adult social care legislation and care planning
· Housing options and related support services for older people
Knowledge of at least two of the following areas:
· Pension products and retirement planning
· Budgeting and personal financial planning
· Adult social care legislation and care planning
· Housing options and related support services for older people

· Excellent listening skills and the ability to demonstrate empathy, tact and sensitivity when supporting older people
· Strong planning, organisational, time-management and prioritisation skills

· Understanding of safeguarding principles and responsibilities, including recognising and responding appropriately to safeguarding concerns
	· Knowledge of Age UK York Information and Advice resources
· Awareness of local statutory, voluntary and community services available to older people


	3. Experiences 
	· Experience of using a guided conversation/person-centred approach to identify needs, goals and outcomes to support people
· Experience of providing information, advice and signposting to the public
· Experience of case recording, client management systems or maintaining accurate records


	· Experience of working with older people



	4. Attributes 
	· Ability to use and interpret a range of information resources, including complex written guidance and online sources and communicate clearly and accurately to older people
· Confidence in supporting older people through a range of communication channels, including telephone, face-to-face and email interactions
· Ability to research, maintain and organise local information resources, and signpost older people to appropriate organisations and services
· Understanding of confidentiality, data protection, and the principles of the Mental Capacity Act when supporting older people
	 

	5. Additional requirements 
	· Demonstrate an understanding, support and commitment to Age UK York’s Vision, Mission and Strategic Aims, and our efforts to realise them. 
· Means of transport to effectively get from one appointment to another across the city.
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